











Around the area - Amber Valley

Thanks to the continued Paul
support given by Amber Marklew
Valley Borough Council we (Adviser)

have been able to continue
our services in the Borough.
We were able to reopen our
Alfreton Office in July and
shortly afterwards opened
our outreaches againin
Somercotes and in Belper. Heanor Town Hall is still
as yet unavailable. The lockdown couldn’t have
come at a worse time for our long-awaited return
to Belper. Our intention was to move into the

new library on Derwent St but the pandemic has
caused a delay. In the meantime, we are using the
Belper Community Cottage. We hope to be able to
make our services better known in the area, re-
establishing our presence in the coming period. As
unemployment rises and the associated problems
increase we hope to be able to offer help, support
and representation to all in Amber Valley.
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Around the area - Amber Valley

Case study - Heanor

A woman from Heanor contacted us. She
had been diagnosed with a brain tumour.
She was worried about coping when her

28 week Statutory Sick Pay would end in

the next 2 weeks. Our Adviser explained
that she needed to make sure she was
claiming new style Employment and Support
Allowance as this would allow her 6 month’s
payments without her other income affecting
it. Our adviser asked how her health was
being affected by the tumour. When she
explained it was suggested that she should
make a claim for Personal Independence
Payment (PIP). She also thought that she
could not claim PIP as she has an autistic
grandson that both she and her husband

look after. Her husband claims carers
allowance with this regard. She was assured
that she was entitled and she rang for the
form. She came back the following week

and we gave her help to make the claim.

She told us she had applied for her ESA in
advance after our advice and this had been
put through. She broke down in tears and
thanked us as she said before she came to us
she had been to the local jobcentre and all
they had said to her was ‘everything is online
now’ with no further help or explanation.
She had seen our leaflet and called as a last
hope and now could not thank us enough for
taking a lot of pressure from her. ®
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Around the area - Amber Valley

Unite Case study

A female worker was referred to us by Unite the Union. She had an
accident at work whilst on a home visit. The claimant sustained an
injury as a result of being attacked by a child who she was visiting.
This resulted in her losing some cognitive functioning of her brain.
Consequently, she was diagnosed with post-concussion syndrome.
This resulted in the claimant having to leave her job and losing her

independence: relying on family for help with all daily living activities.

She claimed Personal Independence Payment (PIP) and she was
awarded standard daily living and standard mobility.

When she was reassessed the DWP awarded her O points and so no award.

This decision was taken to a Tribunal and she was awarded 13 points
for daily living which was the enhanced rate of daily living and 10
points for mobility giving her the standard rate. The tribunal did not
fix a date for the PIP to end so it is an ongoing award.

In total, the woman was awarded £110.85 weekly and arrears of
£7,981.20.

The form you helped me fill in
enabled me to almost double
my income. I’'m now entitled
to Attendance Allowance and
Pension Credit so THANK YOU
very, very much.
Chris.E., Heanor

Just want to say a big thank you
for all the help that you gave
me over the last year. | very
much appreciate it. | now know
that | can rely on you in the
future if | need it. Thank you.
Mrs. Cooper, Alfreton

I cannot thank you enough for
the service you have dafforded
to me. Words fail but you have
made a veteran very happy.
R.K.,Belper
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Obituaries

Jane Marriott (1953 - 2020)

In September 2020 DUWC was informed that former
worker and volunteer Jane Marriott had died after a

1

shortillness in the
Northern General
Hospital. Jane
joined us first as a
volunteer in 2010
and subsequently
she was employed
in the organisation.
Following her
retirement Jane
came back for

a short while to
volunteer as her
desire to help and
make a difference
was so strong.

Jane was very well respected within our organisation
and a popular member of our team. Our condolences

go out to the family.

Barry Johnson

Barry Johnson, former President of Chesterfield &
District Trades Union Council and trustee of Derbyshire

Unemployed Workers Centres died in January after a
longillness.

Barry, who originated
from Hucknall, moved
to Chesterfield to
work at the College in
the late 1970’s where
he developed the
Trade Union studies
department. Barry
was already involved
in politics, his father
had been blacklisted
from the pits and his
mother was active

in the Unemployed
Speaking in Hucknall during the Workers !V!ovement ?f
miners strike, 1984. the 1920°s and 1930’s.
As a delegate from
the College Lecturers
Union he became
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Obituaries

President of the Chesterfield & District Trade Union
Council, helping to establish the Derbyshire Unemployed
Workers Centres based in the town. He was an
accomplished orator, having the experience as a young
man of drawing an audience stood on an orange box in
Nottingham’ Slab Square. Many people will remember
Barry’s enthusiastic and uplifting performances as

the master of ceremonies at Chesterfield’s May Day
celebrations during the 1980’s and 1990’s. He stood
down, as a matter of principle when he retired from

work insisting that the President should be active in

the workplace. Barry had a long association with, and
gave unstinting support to, the miners working tirelessly
during the strike in support of the communities where

he had been raised and now resided. On retirement

he took the time to study for an MA in local history at
Leicester University and produced two short books, one
on the General Strike in Mansfield and also a study of the
operation of the ‘butty system’ in the local coalmines. His
continued support for the Unemployed Workers’ Centres
(UWC) was crucial and he served on both regional and
national committees gaining the respect of people
throughout the country.

On his eightieth birthday a celebration event was held in

the Winding Wheel with performers from far and wide
taking part, the proceeds going to the UWC.

Mountain of

Unemployed in
the European
Union - Barry
takes the
megaphone
eo;\,g..nse H,,,%
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User Feedback Survey 2019

Details of how long individuals waited to see an
adviser, broken down into five bands.

0-5 mins 37
5-15 mins 22
15-30 min 12
30-60 min 16
Over 1 Hour 10

Each individual was asked if they would use our
service again. 97 said they would. 100% positive

Each individual was asked if they would recommend
us to someone else who was in need of benefits or
credits advice. 97 said they would. 100% positive

Each individual was asked how they had heard of the
service we provide.

Family/friends 52
Previous Visit 13
Law Centre 2
CAB 2
Local Council 1
Jobcentre 10
Sign outside 9
No Comment 8

Each person was asked how they felt about our
service.

Very Happy 86
Satisfied 11
Dissatisfied (0]
Very Unhappy (0]
None of above (0]

Comments about our service (a limited sample)
” Really helped me, don’t know what | would

do without this service.”

“"Always helped me over the years.”

“Couldn’t do without this essential service,

very important to me.”

“Great service. Helpful adviser. Very happy

with this service.”

“Excellent service, understood every issue
my son has with his disabilities.”

“Adviser was brilliant, couldn’t have done it
without her.”

“Adviser was professional and caring, made
me feel at ease.”
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WHERE TO GET ADVICE

(During Covid Pandemic please
check website for updates)

Chesterfield & North East Derbyshire

1 Rose Hill East, Chesterfield
S40 TNU

Tel:01246 231441

Email: info@duwc.org.uk

Monday - Friday 9.30am - 1.00pm

Brimington
Community Centre, High Street
Monday 9.00am -12 Noon

Clay Cross

Adult Education Centre,
Market Street

Monday 9.30am - 12.30pm

North Windfield

Community Resources Centre,
Whiteleas Avenue,

Thursday 1.00pm - 3.30pm

Hasland

Hasland Working Men’s Club,
Hampton St, Chesterfield
Wednesday 1.00pm - 3.30pm

Grassmoor
Community Centre, New Street
Thursday 10.00am - 12 Noon

Staveley

Staveley Library, Hall Lane
Tuesday & Thursday
9.30am-12.00pm

Bolsover District

44 Patchwork Row, Shirebrook,
NG20 8AL

Tel: 01623 748161

Monday - Thursday

9.00am - 11.30am

Bolsover
Bolsover Library, Church Street
Tuesday 9.30am - 12.00am

Clowne

Creswell
Limestone House, EImton Road
Thursday 1.00pm - 3.30pm

Pinxton
Village Hall, Kirkstead Road
Tuesday 1.00pm - 3.30pm

Amber Valley

Suite 4, Alfreton House, High Street
Tel: 01773 832237

Tuesday 9.00am - 12 Noon
Wednesday/Thursday

9.00am - 12 noon/1.00pm - 4.00pm

Heanor
Heanor Town Hall Buxton Room
Thursday 9.00am - 12 Noon

Somercotes
Parish Hall, Nottingham Road

Community Centre, Recreation Close, Monday 1.30pm - 4.00pm

Wednesday 1.00pm - 3.30pm
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Trustees 2019/2020 Centre Staff 2020

The Trustees would like to thank all those who have Colin Hampton
given freely their time and talents throughout the year Andy Parkes
in pursuit of the aims and objectives of the Derbyshire
Unemployed Workers’ Centres. Lynn Bagshaw
Katrina Hudson
Graham Baxter Christine Smith (from Glynn Power
lan Rutledge September 2020) Tim Wilkinson
John Knight Sarah Roy Brigit Long
Hilary Cave Angela Webster John Power
Clir. Mary Kerry Clir.Mary Dooley Paul Marklew
Nicolo Ferrera Bethany Holt I}\(/laar:: Ii?z(ir:‘nci,;:(a
Elaine Tidd Clir.Steve Marshall- Clarke e RrErZa
Cllr. Amanda Serjeant Barry Johnson (Deceased Marcin Proc
January 2020)

Co-ordinator

Assistant Co-ordinator/

Welfare Rights Adviser
Administrator

Welfare Rights Adviser

Welfare Rights Adviser

Welfare Rights Adviser

Welfare Rights Adviser

Welfare Rights Adviser

Welfare Rights Adviser

Welfare Rights Adviser

Bilingual Buddies Project
Co-ordinator ‘Help is Here Project’
Administrator ‘Help is Here Project’

r
To all our funders, our Trustees,
Thanks

our OFFA Contributors and all our supporters.

through the One Fund For All.
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Derbyshire Unemployed Workers’ Centres are funded by Bolsover District Council, Chesterfield Borough Council,
North East Derbyshire District Council, Brimington Parish Council, Alfreton Town Council, Pinxton Parish Council,
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